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COMMUNITY OUTREACH

Community Outreach| Presentations and Community Events

SMART partnered with the American Public Transportation Association (APTA) for thedirst

national Get on Board Day on April 25. More than 200 transit agencies across the country worked
together to promote public transit awareness and ridership. The Communications and Marketing
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rail service and the extensive network of public transit systems avait@l3&ART passengers to

help them make their connections to jobs, education centers, retail hubs and housing along the
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Transit Trivia on the train, giving out SMARTizes to riders who participateaind answered

guestions about SMART and our public transit connections
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and Egg Days Parade and Festilre than30,000 peoplare expected tattend the festival in

the heart of downtown Petaluma on Saturday, April 27a ! wduteach booth attracts

hundreds of festival attendees, who cornteelearn aboutpassenger raservice, schedules, and

take home some SMART giveawaifth the Petaluma station just blocks away from the event,

many travelers are expected todee thar carsat home and take the train to the celebration.
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April 30 | School Safety Presentation: Loma Vista Immersion Academy (Petaluma)
April 27 | Petaluma Butter and Egg Days Festival (Petaluma)

April 27 | Disabilities and Legal Services Center ADA Expo (Santa Rosa)

April 26 | Group Trip: Petaluma Youth Commission (Petaluma)

April 25 | National Get on Board Day (Petaluma)

April 23 | Earth Day at the Marin Civic Center (San Rafael)

April 22 | Sonoma State University Earth Day Fair (Rohnert Park)

April 5 | North Bay Sustainable Enterprise Conference (Rohnert Park)
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Community Outreach| Safety Education and Awareness

The warm spring season is bringing out many new SMART train riders, includingfigtthoab
groups. SMART has expanded the group trip platform safety briefing program to include school
safety presentations before the date of the trip. Students are presented with important safety
information at school before their platform briefing dt¢ SMART train station. This approach gives
students an opportunity to use the information they learned during the presentation and practice
safe behavior near tracks, trains, and at the station platforms.
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Communications and Marketing staff is o
authorized volunteer for Operation
Lifesaver, the leading national rail safety
education and awareness ongjaation. In
spring, Operation Lifesaver partners with
Sonoma County Safe Routes to Schools ¥
and local law enforcement to host bike
rodeo safety training at local elementary
schools. Children are taught basic bicycle
safety, which includes railroad crossing
safety. SMART volunteers operate the
mock gate arms on the safety course and
teach student$ow to safely cross the
railroad tracks at designated crossings.

Students at McNear Elementary in
Petaluma learn railroad crossing safety
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Digital Programs | Social Media
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regarding train service updates, construction notifications, and safety information. The most
popular post during April was the notice of the sidewalk closure in San Rafael due to construction

Media | News Coverage

for the extension ® Larkspur. Our social media
followers were also interested in the progress of
the Larkspur extension construction.
Communications and Marketing staff monitor all
social media accounts for comments and feedback,
addressing concerns and answering questiass
they arise.

During the week leading up to Get on Board Day,
SMART shared information promoting the various
transit agencies that connect to SMART stations.
This included connections and services provided by
Golden Gate Transit and Ferry, Sonoma County
Transit, Santa Rosa CityBus, Petaluma Transit, and
Marin TransitFacebook followers also had the
option to show their support for Get on Board day
with a custom profile frame featuring the Get on
Board logo.

A April 25,Sonoma County officials consider 2020 renewal of sales tax for road upgrades
(Santa Rosa Press Democrat)

A April 25,Compromise legislation will help spur apartment building near North Bay train
stations(North Bay Business Journal)
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